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Middle Eastern/North African 

15.9% 

Multiracial 

4% 

Met with a Counselor... 

al 

6-10 
times 

Race 

White 

46.1% 

African American/Black 

11.1% 

Asian 

13.4% 

Hispanic 

7.1% 

90% of clients were 

offered an intake 

appointment 

within the first 

week of contact. 
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92% of clients felt that their first contact 

with CAPS was welcoming. 

93% of clients felt that appointment and 

scheduling procedures were clearly 

communicated. 

97% of clients felt that CAPS respected 

their privacy. 

94% of clients felt that the intake 

process was professional and private. 

88% of clients 

agreed that they 

were able to access 

CAPS services 

within business 

hours. 
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I make better decisions. 

Disagree 

■

 ■

Not 
Sure/To 
oSoon 
to Say 

Strongly Disagree 
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Agree 

■

Disagree 

Strongly Agree 
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I am satisfied with my 

progress. 

...A

3%9 3%9

%8%8

of clients agree 

that their 

treatment at 

CAPS has been 

successful. 
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Discussed my treatment options with me 

Assisted me in reaching my goals 

Treated me with dignity and respect 

Listened to and understood my problems 

Spoke to me using words I understand 

of clients say 

they would 

return to CAPS, if 

needed 

would recommend 

CAPS services to 

other students 
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th ey're more likely to 

Dll ASNSaeeSl
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continue th eir 
educ atio n at UM­

Dearborn bec a use of 
IAMPa

'UhDMeHHl
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AHkidDbl
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66% per cent 

o f  clients s ay 

th eir ab ili t y 

t o  de al wi th 

th eir 

pr o blems h as 
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 PSA

CAPS Helped Me Make Decisions 

About My Academic Future 
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