
CORA SPONDENCE
Paradise, MI • 313-555-1234 • cspond@umich.edu • linkedin.com/in/c-spond

EDUCATION
The University of Michigan-Dearborn						      		      Dearborn, MI
Bachelor of Arts 				                  		            Expected Graduation: April 20XX
Major: Communications		Minor: Management   	         					           
GPA: 3.25

RELEVANT EXPERIENCE
Midwest Style Magazine										Troy, MI
Co-op Student, Advertising Department								   07/20 – Present  
· Utilize Photoshop to design point-of-purchase displays for home decor
· Participate in design development sessions with more than 20 clients requiring strong listening and communication skills 
· Coordinate and organize sales calls and social media postings resulting in a 12% increase in new clients within 2 months
· Collaborate with graphic artists to create more than 30 caption copies; all selected for use in the magazine
· Conduct research and interviews to determine top selling products to be featured and promoted

Detroit Theater Company									          Detroit, MI
Public Relations Intern										      06/20 – 08/20
· Composed press releases and public service announcements to publicize theatre events 
· Managed production of posters, flyers, and programs for 5 major productions
· Prepared and edited bi-weekly employee newsletters for distribution

Dearborn News										      	     Dearborn, MI
Junior Copywriter							                                             01/18 – 05/18
· Edited existing copy as necessary, and submit copy for approval by supervisor for more than 
45 magazine and newspaper articles
· Collaborated with marketing and editorial departments to sell copy for book catalogs, direct mail 
pieces, and trade show materials

WORK EXPERIENCE
Macy’s Department Store									     Dearborn, MI
Sales Associate											   03/17 – Present                                                                                                                                                                                                                                              
· Train new employees to promote consistency in policies and procedures resulting in higher employee retention rates from previous year
· With attention to detail, organize merchandise and maintain displays to corporate instructions and standards
· Investigated and resolved customer complaints or issues to strengthen store reputation and grow customer retention.

SKILLS
Computer Skills: Proficient in Microsoft Office Suite, Google Suite, Access, HTML, and Photoshop
Languages: Arabic and French
