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Education:
University of Michigan-Dearborn                                                                                                        Dearborn, MI                                          
Bachelor of Arts                                                                                                   Expected Graduation: April 2025
Major: Hispanic Studies       Minors: Anthropology, Global Cultures

University of Barcelona                                                                                                                   Barcelona Spain                                                                               
Study Abroad Program: Cultural Immersion and Language Studies                  September 2022 - December 2022
· Developed adaptability, cross-cultural communication and problem solving skills while navigating and exploring daily life in a new cultural context and in collaboration with other study abroad students.
· Practiced a greater sense of independence and curiosity while conducting ethnographic research and interviews within the local community to explore regional culture and traditions.

Experience:
Global Marketing Intern                                                                                                                              Remote
International Connections Inc.                                                                                           May 2023 - August 2023
· Conducted market research to identify potential clients in emerging markets, contributing to a 20% increase in international sales.
· Assisted in the development of marketing materials tailored to diverse cultural preferences, enhancing brand visibility in key regions.
· Collaborated with cross-functional teams to execute international marketing campaigns, ensuring alignment with local customs and regulations.

Customer Service Assistant, Call Center                                                                                            Dearborn, MI
University of Michigan-Dearborn Facilities and Operations Office                               January 2023 - April 2023
· Employed strong customer service and communication skills when greeting contractors and the campus community and addressing inquiries related to facilities and operations.
· Gathered relevant information using attention to detail and strong listening skills to then properly disseminate to staff the needs at hand.
· Demonstrated teamwork and professionalism with coworkers when training staff how to properly complete and close out assigned requests in a timely manner.

Campus Leadership:
First Generation Student Organization	            			          August 2020 - September 2022
Public Relations and Outreach
· Collaborated with other student organization leaders and sought opportunities to engage with guest speakers and host workshop collaborations with campus offices. 

Skills & Languages:
· Skills: Cross-cultural Communication, Adaptability and Flexibility, Intercultural Competence, Research and Analysis
· Languages: Spanish (Fluent); French (Intermediate)



