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EDUCATION
University of Michigan-Dearborn                                                                                                                    Dearborn MI Bachelor of Arts								             Expected Graduation: May 2025
Major: Communications 	                            						                        GPA: 3.0

Wayne State University                                                                                                                                       Detroit, MI 
Bachelor of Arts                                                                                                      			    May 2023-April 2024
Major: Communications                                                                                                                                              GPA: 3.2

WORK EXPERIENCE
XYZ Marketing Agency                                                                                                                                		Remote
Social Media Intern                                                                                                                          		   Summer 2024
· Created engaging content for client social media accounts, resulting in increased follower engagement by 25%
· Assisted in developing social media strategies and campaigns
· Conducted market research and competitor analysis to identify trends and opportunities

ABC Retail                                                                                                                                          		    Dearborn, MI
Customer Service Representative                                                                                        	     Summers 2020-2023
· Provided exceptional customer service, addressing inquiries and resolving issues
· Assisted in inventory management and restocking shelves
· Collaborated with team members to ensure a positive shopping experience for customers
  

RELEVANT PROJECTS
Marketing Research Proposal
· Developed a comprehensive research proposal to investigate consumer behavior trends in the fashion industry.
· Designed survey instruments and sampling strategies, and outlined data analysis techniques.
· Presented a proposal to class and received positive feedback on research methodology and feasibility.
Social Media Campaign Simulation
· Participated in a semester-long simulation project to develop and execute a social media marketing campaign for a fictional company.
· Collaborated with team members to create content calendars, manage advertising budgets, and analyze campaign performance.
· Presented final campaign results, showcasing increased brand awareness and engagement metrics.

CAMPUS LEADERSHIP
Student Government			     				  	                       March 2020-January 2023
Scholarship and Awards Officer
· Collaborated with various campus departments to identify and promote scholarship and award opportunities and individual students eligible for the awards.
· Partnered with the Student Government Treasurer and University Business Office to understand the budget and scholarship process and ensure funds were not over-awarded.
· Supported event and policy efforts helping to build a collaborative and impactful environment for the organization and the Dearborn students.



