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EDUCATION:
The University of Michigan-Dearborn	Dearborn, MI
Bachelor of Arts		Expected Graduation: December 2027 Major: Psychology and Business Studies GPA: 3.25

Relevant Courses:
· Principles of Statistics and Experimental Design
· Diversity and the Workplace
· Careers in Psychology
· Applied Social Psychology
· Community Psychology
· Calculus
· Organizational Behavior


PROJECT EXPERIENCE:
Data Analysis Research Project
· Formulated hypothesis about media and interpersonal relations
· Worked with a team to form a questionnaire and collected data from college students
· Created data tables and graphs based on data
· Utilized data to compile information to use in research paper

WORK EXPERIENCE:
Dunham’s Sports Goods	Southgate, MI
Sales Associate	February 2023 – Present
· Interact with approximately 25 customers per day, sharing product knowledge and personal advice in order to consistently maintain top sales figures
· Manage complaints and customer discrepancies to resolve problems, leading to increased customer satisfaction
· Prepare seasonal displays, designing store layout and item placement, driving sales for winter and summer seasons

Market Square	West Bloomfield, MI
Assistant Produce Manager	May 2022 – December 2022
· Developed a coupon discount program working closely with a local marketing firm resulting in a 20% increase in sales
· Partnered with more than 20 area businesses to raise $15,000 for the United Way, exceeding the goal by 23%
· Conducted monthly and yearly inventory to prepare for future orders

SKILLS:
Computer Skills: Proficient in Microsoft Word, Excel, PowerPoint
Languages: Able to interpret and present concepts in Arabic




 

